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BEso guide Getting StArted on the Pg&e 
benchmARking poRtAl 

This document will show you how to (1) create an account in the PG&E Benchmarking Portal, (2) add a building to your pro‐

file and (3) submit an authorization document for approval.  The PG&E benchmarking portal provides a simplified way to 

complete data release authorizations for multiple meters at a time.  

Step 1. Create an account in the PG&E benchmarking portal 

Click this link to go to the benchmarking portal. 

Register as a new user and complete all relevant information for your account.  

Step 2. Add a building to your profile  

After registering as a new user, you should see the following page.  

 

 

 

 

 

 

 

 

Enter all information for the building and click next at the bottom of the page 

 

 

 

 

 

 

 

 

 

 

 

 

Click add a building 

Use the same name for the building in Energy 
Star Porƞolio Manager 

Make sure you do 
not enter ave, st, etc. 
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Step 3. Submit an authorization document 

After entering your building information, you will be asked to provide supporting documentation for proof of ownership or 

authorization (such as a deed, mortgage, or an authorization letter signed by the building owner). Submit relevant docu‐

ments by clicking "Browse" to add your file.  

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking "Next", you should see the following page. Ensure all the information looks correct and submit. Edit if neces‐

sary. Make sure to check the box at the bottom to give authority 
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It usually takes at least a day for PG&E to review the documents. After a building is submitted for approval it will be dis‐

played on the 'home' page or main display page. Here you can check the status of documentation, mapping and links to 

Energy Star Portfolio Manager.  

 

 


